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KremsmUnster, February 2020

GENERAL INFORMATION:
Coronavirus - availability of our products

Dear Sir / Madam,

With regard to the current situation in China, we would like to reassure you that thanks to our production
plants in Europe, the supply of the European markets with our products is guaranteed in every respect.

Since most of the raw materials and components required for the manufacturing processes come from
European suppliers, only a few components and goods are purchased from China. For all these materials,
we have sufficient stocks or, if necessary, can also obtain them from alternative European suppliers at any
time.

From the current perspective, we do not expect any effects or restrictions in the ability to supply our
products in connection with the coronavirus. We will continue to monitor the situation critically and inform
you immediately if anything changes in this regard.

If you have any further questions, we kindly ask you to contact your respective Area Sales Manager directly.

Best regards

Hannes Gruber

Sales Director
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